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COMPLIENT NAMES RENOWNED
HUMAN PERFORMANCE EXPERT, ROBERT A. LAUER, TO BOARD

Solon, Ohio, October 24, 2000—Complient Corporation, the new economy solution for
compliance, announced the election of Robert A. Lauer to its board of directors. Lauer is a 31-
year veteran of Andersen Consulting (AC). Most recently he served as managing partner of AC’s
eHuman Performance Global Line of Business, which helps clients improve performance and

quickly adapt to changing situations.

“Bob will add a new dimension to the board,” said Steve Lindseth, Complient’s chief executive
officer. “His business experience with a worldwide consulting leader like Andersen and his
understanding of the use of the Internet to deliver knowledge and management solutions will be

invaluable as Complient deploys our Internet-based, enterprise management software.”

During Lauer’s tenure at Andersen he served in various leadership roles including Global
Change Management for the communications and high technology sectors, Ohio Consulting
Operations and the Cleveland office. He has been involved in a wide variety of strategic client
initiatives including enabling of new technologies and creation of new businesses. Most recently,
Lauer played a significant role in forging a strategic alliance between Andersen and Docent, Inc.,

a provider of eLearning solutions. Lauer also serves on Docent’s board of directors.

“Complient’s unique focus on automating the compliance business process helps organizations
leverage process-specific learning and automate procedures to materially reduce incidences of
unsafe and unethical behavior,” said Lauer. “I’m excited to be part of this opportunity to change

the way businesses manage compliance.”
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Headquartered in Cleveland, Ohio, Complient delivers business-to-business, Internet-based
solutions that revolutionize the way organizations define, distribute, administer and measure
their compliance with mandated regulatory, organizational and industry standards. These new
economy solutions leverage world-class subject matter expertise, an Internet compliance
software application that incorporates a unique integrated learning system and a nationwide staff
of educators that annually train over 240,000 in 100+ compliance topics. The company’s broad
list of clients, including Fortune 1000 companies, healthcare facilities and medical professionals,
is served through offices located throughout the United States. For more information about the
company or its status as a national training center for the American Heart Association and the

National Safety Council, visit its Web site at www.complient.com.
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